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Company under the existing contract will continue in full force and effect at the new 

location, premises or address. 

The Company shall have the right to discontinue the supply of water to any premises if the 

owner or occupant does not have a contract for such service with the company. Within 

twenty-four (24) hours after such termination, the Company shall send written notification 

to the Customer of the reason or reasons for the termination of service. 

(d) A customer account set up fee of $27.00 shall be charged for each new account. 

3. USE OF WATER IN ACCORDANCE WITH APPLICATION: 

No person or persons, corporation or partnership receiving water service from the 

Company will be permitted to use water for any other purposes than that for which they 

shall have contracted to pay as shown by their application, nor shall they supply water 

in any way to any other party or parties without a written permit from the President or a 

Vice President of the Company. An accepted application for water service to any 

premises shall constitute a license to the applicant to take and receive a supply of water 

for said premises but only for the uses specified in such applications and the supply shall 

not be used except for the premises specified in the application. 
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time remove any meter for periodic tests or for repairs or replacement and may, at its 
option and expense, test any meter when the Company has reason to believe that it is 
registering inaccurately. 

(b) The Company shall make a test of the accuracy of any meter upon written request of the 
Customer, provided the Customer does not request such test more frequently than once 
in twelve months. For such request test, the fee as estimated herein shall be paid in 
advance by the complaint but should the said meter be found, upon said test, to be more 
than two (2) percent incorrect to the prejudice of the Customer, the fee so charged shall 
be returned to the customer. 

(c) For test of meters made upon request of the Customer and performed by the Company, 
the following fees shall be paid: 

Outlet 1 -inch or less 

Outlet 2-inches and over 1 -inch 

Outlet 3-inches and over 2-inches 

Outlet 4-inches and over 3-inches 

Outlets greater than 4-inches 

$20.00 

Cost of Test 

Cost of Test 

Cost of Test 

Cost of Test 

(d) In addition to the request tests of meters performed by the Company, the Customer may, 

upon formal written application to the Public Service Cornmission accompanied by 
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The following charges will be made by the Company to cover the cost incurred in reconnecting the meter or 
service when the Customer's service has been disconnected: 

(a) For non-payment of bills ............ : ......... . ....... . ... $27.00 

(b) For violation of the Company's Rules and Regulations after the Customer has 
qualified for and requested that the service be reconnected .. • ...... $27 .00 

( c) At his request and at any time subsequently within 12 months is reconnected 
at the same location ... .. ........... .. . . ....... .... .. . ..... $27.00 

These charges are to be paid by customer before or at the time service is reconnected. 

29. CUSTOMER'S DEPOSITS: 
The Company may require a minimum cash deposit other guarantee to secure payment of bills. Service may be 
refused or discontinued for failure to pay the requested deposit. Interest, as prescribed by KRS 278.460, will be 
paid annually either by refund or credit to the Customer's bill, except that no refund or credit will be made if the 
Customer's bill is delinquent on the anniversary date of the deposit. 

The deposit may be waived upon a Customer's showing of satisfactory credit or payment history, and required 
deposits will be returned after one (1) year if the Customer has established a satisfactory payment record for that 
period. If a deposit has been waived or returned and the customer fails to maintain a satisfactory payment record, 
a deposit may then by required. The Company may require a deposit in addition to the initial deposit if the 
Customer's classification of service changes or if there is a substantial change in usage. Upon termination of 
service, the deposit, any principal amounts, and any interest earned and owing will be credited to the final bill 
with any remainder refunded to the Customer. 

In determining whether a deposit will be required or waived, the following criteria will be considered: 
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In addition the annual monitoring, the Company will immediately investigate usage 

deviations brought to its attention as a result of its on-going meter reading or billing process or 

customer inquiry. 

SCHEDULE OF SPECIAL SERVICE CHARGES 

The following charges for special services shall be made: 

 

1. Service Reconnection Charge.  A charge of $2.00 shall be made for all service reconnections made 

during regular working hours, except that there shall be no connection charges made for service on 

the original installation of facilities. 

2. Meter Reading Recheck Charge. Withdrawn 

3. Non Sufficient Funds Charge:  Any check returned for NSF shall incur a charge of  $15.00. 

4. Tampering Fee: Applies when it is deemed a customer willfully took action to interfere, alter or 

compromise the accuracy, registration or indication of a service meter or service facility or 

willfully caused damage to such a device of facility to obtain illicit service. The Company can 

recover all costs associated with having to replace and or repair such meter and fixtures 

attached. The customer will be billed on a time and materials basis. 

5. Meter Test. Upon request and payment of $20.00 the Customer may have his meter tested 

provided request by the Customer is not more frequent than once each twelve months.  If such 

test shows the meter to be more than two percent fast, a refund of $15.00 charge shall be made 

and bill adjusted accordingly. If the periodic testing requirement of 807 KAR 5:006 has not been 

met for the meter tested, no charge will be made for the test regardless of results of the test 

6. PSC Meter Test Complaint.  Any Customer of the Company may request a meter test by written 

application to the Kentucky Public Service Commission. 
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